
 

 
 

UP!Club Activity Booking Process 
 
How to register for UP!Club activities: 
 
There are 2 ways you can register for events.  
 
1 - The best way to register is by going to your group event calendar on 
the UP!Club homepage which is located here on the Down Syndrome 
NSW website:  http://www.downsyndromensw.org.au/upclub  
 
 
 
 
 
 
 
 
 
 
 
 

2 - If you are having trouble registering for your activity on the website you 
can phone Down Syndrome NSW on 9841 4444 and someone will help 
you with the registration process. 
 
You must register for activities before the RSVP date on your program.  
 
If you do not register before the RSVP date you may not be able to attend 
the activity. 
 
Arriving at an activity without registering is not acceptable. It puts 
everybody’s safety at risk. If you arrive without registering you may be 
asked to leave the event. 
 

You cannot register for an activity through the Group Coordinator. 
 

Phoning, texting or emailing the Group Coordinator to tell them you 
want to attend an activity does not mean you have registered. 

http://www.downsyndromensw.org.au/upclub


 

 

 
Coming to your events 
 
 
You can download the activity program from the homepage on the 
UP!Club website. If you have any questions about the program you can 
call Down Syndrome NSW on 9841-4444 between 9:00am-5:00pm, 
Monday – Thursday. 
 
It is your responsibility to get yourself to the agreed meeting point or venue for 
your activity.  
 

If you are not arriving or leaving from an activity from the meeting point 
please make sure you, or your parent/carer has spoken to the Group 
Coordinator about your travel plans.  
 
It is very important to arrive on time at the meeting point. If you are running 
late you should call the Group Coordinator.  
 
It is your responsibility to get yourself home from your activity. 
 
Your program will tell you “What to Bring”. It is very important to check that 
you have everything you need before coming to an activity. Examples of 
what to bring are: Money for lunch, comfortable shoes and a water bottle. 
Forgetting to bring these things might make you hungry or thirsty, 
uncomfortable or unable to participate in activities.  
 
If you do not bring everything you may be asked to go home for 
safety reasons. 
 
If you have a cold or flu, or you are feeling unwell on the day of your 
activity you should stay at home and rest. If you are unwell during an 
activity and it is affecting other people the Group Coordinator may ask you 
to go home for safety reasons.  
 
 


